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Revision History 

Revision Date Reason for Change 

A March 2025 Initial release 

B November 2025 Updated document title, added steps to update shortcut 
properties, removed invalid SSL, and added Google Chrome 
cache clear 
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2217 US Highway 70 East 
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Setting up a Symmetry Sync Workstation 
To set up a worksta�on, complete the following steps: 

1. Open Google Chrome web browser. 

2. Browse to htp://SYMSYNC (or sta�c IP address if available).  

3. The Symmetry Sync Login screen opens. 

 
Note: Confirm the window is not maximized. If it is, click the Restore buton at the top-
right corner of the window. 

 

Restore buton 
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4. Click the Menu icon in the top-right corner of the Chrome window. Then click Save and 
share> Create Shortcut. 

 

5. In the Create Shortcut box, type SymSync Login in the text field and click Create. 

 
NOTE: Do not check the Open as window box. 

6. Confirm that the shortcut is available on the desktop. 

 

7. Launch Symmetry Sync from the shortcut.  

Menu buton 
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8. In the Symmetry Sync Login screen: 

a. Type your user creden�als. 

b. Check the I agree to the HIPAA Privacy No�ce box. 

c. Click Login. . 

9. Click the Menu icon in the top-right corner of the Chrome window, then click Se�ngs> 
Privacy and Security. 

10. On the Basic tab, confirm that the Time Range drop-down box is set to All �me. 

11. Uncheck all op�ons except the Cached images and file box. 

 

12. Click Delete data. 

Note: This clears any old OpalViewer and OpalTools downloads that get cached by Chrome 
and prevent older version from being reinstalled. 

13. Click the hamburger buton in the top-le� corner of the Symmetry Sync screen. 

 

Hamburger buton 
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14. Select Tools> Opal Viewer. 

 
 

Note: ExaClientViewerSETUP.exe will be downloaded to the default Downloads folder. 

15. Run the ExaClientViewerSETUP.exe file. 

 

 

16. Select Tools> Opal Tools.  

 
 

OpalToolsSETUP.exe will be downloaded to the default Downloads folder. 



 Symmetry Mini PACS & Symmetry Sync 
 Workstation Setup Guide 

 

  
500-000858A 7 

 

17. Run the OpalToolsSETUP.exe file. 

 

 

18. Click the Gear icon next to the Power icon. 

 

19. Select User Se�ngs from the drop-down menu. 

 

20. Click the Double-Click Behavior drop-down arrow and select Opal Viewer. 

 

21. Click Save and close the popup window. Your Symmetry/Symmetry Sync worksta�on setup 
is complete. 
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