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OPAL License Rebuild Instructions

Problem: Some windows .net framework updates can conflict with use of the OpalRad Software. Our opal license uses
Microsoft .net framework, when a large change or update occurs this can create and error “invalid License or Error”
when attempting to login to the Opal Study list or Opal web portal.

3 20/20 OpalRAD Login X
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User Name
Password :

To resolve error please follow the steps below.

1) Open the opaladmin.exe application

A= located on the task bar on the desktop of opal sever pc
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B=located in the C:/opal/bin folder location on the opal sever pc

| & [ = | bin

Home Share View

< v A > ThisPC » Local Disk(C:) > opal » bin »
O Name & Date modifie
W Rk access B OPAL_Server_Support.dii 10/24/20199%;
B Desktop 4 I_.s, opalAdmin.exe 10/24/2019 9;
& Downloads * [#] OpalAgent.exe 10/24/2019 9
<| Documents ¢ | | OpalAgent.installLog 10/24/2018 1
i X | 7 OnalAnent InctallSeate 10/24/2MQ

2) Logininto Opal Admin
Use your current login (example user: admin PW: 2020tech)

N OpalAdmin v2.4,18.9 X

3) Click on the license Tab
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) Opal Admin v2.4.18,9 - m| X
File Help
‘ | AuoValidate Reports | Study Status Cng
Fax Emal ReRun AtSpeling | | SysCodes
| FaxCentll | RepottoPDF | |  Session Mgr
| OpalHL7Manager | | OpalSevvices | | UserViewerSeting |
” License ‘l Space Management | Version 1
| OpalOptons | | Store Dictation | odeObject |
| Sgnatuwe | StudyLock
System Checks:
Process A
Done.
gy Seice OpalBU
RaY Notinstated!
PN C:\inetpub\wwwroot \opalweb\web config
m v2.4.4.8 Version Mismatch. Does not match DB Version 2.4.5.0 v
4) You may see “error” or “invalid”
o5 Opal Server License — pe
License State: E|Tr:|r
Rebuild A MNET Framework emor occumed during
Load License
Retum Key: | |
Check: | | Load
T AT AT ATTT

5) Click on “Rebuild” and choose ‘Yes’ to any prompts that appear
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a5 Opal Server License = >

License State: | |
Rebuild A MET Framework emor occumed during

! Load License

Check: | Load

NOTE: If rebuild fail during the process you might need to manually stop opal router service
A= Open “Services app” on opal server pc. Link on task bar or use windows search

£ services|
m(PlE W 2 € - B ¥

B= Stop OpalRad Router service

., Services - C

File Action Vew Help

G EEE RO
. Services (Local) \5_;1 WQM
OpalRAD Router Name : Description Status
- &}, Offline Files The Offline Files service performs mainte...
. %:ﬁ:’:r;;g;r—l G Opal Agent Opal Agent, Running
Rectart the servicé £}, OpalRAD DICOM Print OpalRAD DICOM Print Service Running
.Q OpalRAD DICOM Receive OpalRAD DICOM Receive Running
e G} OpalRAD ImageServer OpalRAD Image Server Running
g:sac!;ZtE;OSI‘COM Send and More ‘G- OpalRAD Llstener OpalRAD Transfer Listener Service Running
! Running
Helps the <ornputef run more efficiently ...
, Extended /(.Standard /
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6) Repeat Step 5

7) When license rebuild is complete you should see the following

uy) Opal Server License = X

License Statd: [TEE |
Rebuld |

Load License
Retum Key: [59RNZOGF13CTXR3NNYIXLDRZGAMIR84

Check: [66 || load |

8) Start opalRad router via “services”

**If you continue to see Error of Invalid or still can not login into OPALRAD Study list or web portal please call 20/20
Support for assistance @ 866-734-6234 opt 1**
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